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PROFILE

5+ years designing and shipping web and native mobile products across fintech, banking, SaaS and Al, from first
wireframe to production code.

Most recently led design and launch of AURAL an Al compliance platform, across 70+ screens, with a design system kept
in sync with code.

Redesigned RationalFX and Xendpay across 60+ native iOS and Android screens, contributing to a 33% lift in onboarding
completion, and led the Validat platform redesign.

AREAS OF EXPERTISE

Core Competencies: Product Design, UX Design, Interaction Design, Prototyping, Design Systems, Information
Architecture, User Research & Usability Testing, Native iOS & Android, Web Apps, Accessibility (WCAG), Onboarding
& Activation, Dashboards & Data-heavy UlI, Fintech & B2B SaaS, Design QA.

Design Tools: Figma, Framer, Rive, Jitter, After Effects.

Build & Automation: Webflow, Shopify, Airtable, Wized, Make, Zapier, Jira.

Technical: HTML, CSS, JavaScript, React, Firebase, GSAP, three.js.

PROFESSIONAL EXPERIENCE

Senior Product Designer July 2026 - Present
Aurai Systems (Full-time)

Led design of the AURAI platform from first wireframes to launch across 70+ screens, an Al compliance product pairing
autonomous security agents and evidence tracking with courses and certifications.

Work in a cross-functional team of 5 engineers, 3 PMs, 2 QAs and the brand team.

Now designing the learning platform that delivers its courses and certifications as it’s built.

Built the AURALI design system from the ground up in Figma (colour and type variables, spacing and radius tokens,
shared component libraries) and kept it in sync with the coded components, so the platform ships from one source of truth.
Designed the full onboarding journey, from account creation and workspace provisioning to a user’s first real session,
including first-run, partial-setup and entitlement-gated states so an account reads as ready rather than broken.

Designed and built the authenticated workspace shell and its information architecture: sidebar navigation, breadcrumbs
and search, with agents, evidence, courses and certifications each on their own route.

Designed the AURAI Academy landing page for parent company CyberOps Al Dynamics (CAID), defining its content
structure and page hierarchy.

Founding Product Designer March 2024 - July 2025
Validat (Full-time)

Led the platform redesign for Validat, a cloud-based fintech infrastructure product covering customer onboarding, multi-
currency banking, AML compliance and CRM, linked to stronger client acquisition.

Turned dense financial and operational data into clear tables, metrics, filters and decision-support layouts, owning
information architecture, navigation, data visualisation and user flows.

Ran user research, stakeholder reviews, usability sessions and A/B tests with venture capital and finance users to find
friction and improve onboarding.

Built the style guide and reusable components that kept the B2B interface consistent.

Partnered with 2 engineers and 1 project manager on implementation-ready designs and design QA.

Product Designer & Web Developer December 2023 - Present
Freelance

Delivered CSI Ocean (app, live on the App Store and Google Play, and website), Sole Mates (web application and site),
Impel (recruitment platform), Kompli (invoicing app), Hume Academy and Link FX.

Design and build responsive websites, dashboards, landing pages and data-heavy products with Webflow, Framer,
Shopify, HTML, CSS, JavaScript, Firebase and GSAP.
Turn client goals into site maps, user flows, wireframes, prototypes and implementation-ready Ul systems.
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e Build interactions, page transitions, CMS templates and automations (Airtable, Wized, Make, Zapier), with QA,
accessibility, SEO and performance checks before launch.

Product Designer January 2023 - February 2024
RationalFX (Full-time)

¢ Redesigned the entire app experience across 2 foreign exchange products, RationalFX and Xendpay, with 60+ screens
designed natively for iOS and Android, from onboarding to money transfers, contributing to a 33% increase in onboarding
completion.

e Designed Xendpay’s corporate onboarding flow for web, guiding business customers through the sections needed to
activate an account.

e Made the case for a design system to stop inconsistent designs reaching handoff, running breakdown workshops with
developers and other teams including sales, and grew my initial pattern library into design system foundations across both
products.

e Led UX research, competitor analysis, journey mapping, site mapping, wireframing and usability testing across account
creation, onboarding and money transfer.

e Worked in a cross-functional team of 3 engineers (1 front-end, 2 back-end) and 1 project manager, with marketers and
stakeholders, to balance user needs, compliance and technical constraints.

UX Designer (Contract) July 2022 - September 2022
NatWest
e Led the design of a new “add a party” journey that lets customers add people to an existing current account with clear
step-by-step guidance, now live on NatWest’s website.

e Ran persona, data and journey analysis on current account experiences and turned the findings into wireframes and flows
for product and digital banking teams.

UI/UX Designer September 2020 - June 2022
Gradprentice (Full-time)

¢ Designed SaaS and B2B interfaces, dashboards, data visualisations and prototypes for key product workflows.
e Ran A/B usability tests and iterated designs to improve clarity and task completion.
¢ Worked with senior designers on research planning, personas and journey mapping.

AI TRAINING & EVALUATION

Product Design / UX Expert (Project-based) May 2026 - Present
Mercor

e Train Al models on product design, evaluating Al-generated designs against rubrics for usability, interaction logic,
hierarchy, accessibility and craft.
e Record expert sessions on framing problems and judging craft, used to teach models to reason like a senior designer.

Coding Task Contributor (Project-based) September 2025 - Present
DataAnnotation

¢ Review Al-generated HTML, CSS and JavaScript for correctness, broken logic and edge cases, with written fixes that
improve model performance.

Al Evaluation Contractor (Project-based) December 2025 - March 2026
Outlier (Aether project)

e Evaluated and compared Al responses against detailed rubrics for accuracy, reasoning, factuality and safety, flagging
hallucinations and dataset errors.

QUALIFICATIONS
Project Management - Conestoga College, Ontario (completed August 2026)

Interactive Media Management (Interaction Design) - Conestoga College, Ontario
e Graduated with Distinction, 3.7+ GPA (October 2025).

BSc Information Technology & Business Information Systems - Middlesex University, London
¢ First Class Honours (September 2021).



